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The original Double Diamond framework overview:

https:/www.designcouncil.org.uk/our-resources/framework-for-innovation/

Nielsen Norman group on User Interviews:

https:/www.nngroup.com/articles/user-interviews/

Video: Probing (follow up questions) in User Interviews:

https://www.nngroup.com/videos/probing-user-interviews/

Video: the Funnel technique in user interviews:


https://www.designcouncil.org.uk/our-resources/framework-for-innovation/
https://www.nngroup.com/articles/user-interviews/
https://www/

https:/www.nngroup.com/videos/funnel-technique-interviews/

Thematic coding after user interviews:

https://www.nngroup.com/articles/thematic-analysis/

Journey mapping:

https://www.nngroup.com/articles/journey-mapping-101/

Optional:
Google's Design Sprints methodlogies:

https://designsprintkitwithgoogle.com/methodology/overview
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