
Course Description 

In today’s workplace environment, professionals are required to understand, analyze and 

manage a wide range of tasks and complex processes. One of the most important skills 

that can assist in executing those, is problem solving. 

The Problem-Solving Workshop will introduce the students with four different problem-

solving approaches: computational thinking, systems thinking, design thinking and 

emotional processes.  The students will learn how their personality traits influence their 

problem solving approach and which problem solving approach fits to different types of 

problems. 

The workshop is highly interactive, as each class will involve games, group-work and 

discussions. It requires full attendance and active participation. 

Course Goals 

To acquire the students with problem-solving skills that can assist them to resolve 
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problems in their daily lives and upcoming professional careers. 

Grading 

30% Active participation (participation in class games and activities, contribution to class 

discussions and questions posed by lecturer) 

70% Final paper 

Learning Outcomes 

To learn how personality traits influence problem solving approaches 

To understand how to use computational thinking for problem solving 

To understand how to use systems thinking for problem solving 

To understand how to use design thinking for problem solving 

To understand how to use emotional processes for problem solving 

Lecturer Office Hours 

By appointment 

Tutor Office Hours 

None 

Teaching Assistant 

None 
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